/] decpor

AFTER-
SALES
SERVICE
MANAGER

WHAT YOU W"_L BE DO'NG Deeper is a ground-breaking, globally-oriented

consumer electronics company based in Lithuania. We
create and produce smart electronic devices for sports

Join a globally-oriented team and help make the and outdoor activities.

Deeper experience even better for thousands of
customers worldwide. As After-Sales Service Manager
you will be responsible for redesigning and
developing the systems we use for providing
after-sales support to our customers. Here’s how you

OUR OFFER

will do it: .
At Deeper, we are proud of our collaborative culture
+ Being a point of contact for end customers and which inspires achievement. Joining the Deeper team
dlstr?butors,Fenhsu_rlng srrr]wooth returns, refunds and gives you the opportunity to help this culture grow
AT Ol U7 pUEEEES further and to be a part of an award winning company.
» Using a ticketing system to process requests and You will also benefit from:
track the progress of orders.
+ Working in line with your customer care colleague to - The opportunity to work in global markets.
improve the experience for Deeper customers. « The chance to participate in events and exhibitions
+ Collaborating with other departments to clarify and around the world.
Improve processes. « An attractive compensation package.

« |dentifying opportunities to increase the efficiency
of our after-sales operations.

THE EXPERIENCE AND SKILLS INTERESTED?
YOU WILL NEED

- Experience in a similar after-sales or sales support Please send your CV in English, to career@deeper.eu.
role. Please use the subject line “AFTER-SALES SERVICE
MANAGER”.

+ An understanding of after-sales practices . . .
. . L . Please note, only candidates selected for an interview
» Fluency in English, as this will be your primary will be contacted.
working language.

« A customer-oriented approach and an ability to
adapt to different personality types.

« A keen eye for detail and a result driven approach.

More information:
www.deeper.eu


https://www.facebook.com/DeeperUAB/
https://www.linkedin.com/company-beta/2548873/?pathWildcard=2548873
http://deeper.eu/

